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> Onboarding - Sign in Process

X Close this message

2u4h20c3@ibolinva.co

(No subject)

Hello!
Please use the below link to connect with Harrogate Convention Centre.
https://eu.mobiledock.com/connect?codef=P-QRL8-3779

Once connected, you will be able to manage your Bookings for deliveries and pick-ups.

Kind regards,

Mobiledock Assistance
150 Albert Road | Level 1 | South Melbourne, VIC 3205

assistance@mobiledock.com

The event organiser will send you an email, or otherwise provide you with, a Connection Link.

When you get this, click on the link to begin your Mobiledock Sign In process.

Awaiting Confirmation

We have sent you a confirmation email

c42u4h20c3@ibolinva.com

Upon clicking the activation link in your email, you will be
logged in here automatically. Before clicking the
confirmation link, ensure the provided security code matches
the one below

known-orange-task N

Note the three-word phrase on the sign-in page.

I  Mobiledock

Sign In to Mobiledock

Enter your Email Address

c42u4h20c3@ibolinva.com

New to Mobiledock? m

bbiledock for Ports

pmate container pickup and return through
iledock carrier self sesvice bookings, and

Enter your email address and click Sign In.

Mobiledock Signin Request

Mobiledock Signin Request

known-orange-task

Back in your inbox, you'll receive a sign in request.

English (AU) ~
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> Onboarding - Sign in Process

Mobiledock Signin Request

known-orange-task

Confirm Signin Request

™

Verify the sign-in request, and confirm the phrase. Click Confirm Sign in Request.

You can now close this window. Back to the main login page.



Get Started - Mobiledock Setup

Mobiledock

Mobiledock Startup Guide

Weicome to Mobiledock! This guide will help youto setup a
Mobiledock account, so you can create bookings as soon as possible.

Click Get Started.

« £ Mobiledock

€ Previous Step

Select your Organisation

@ You are not currently a member of any organisations
Contact your team to add you to an existing organisation,
of create a new organisation below.

Skip Setup

Select your organisation. If you have not been invited to an organisation, you will
need to create one.

r £ Mobiledock

User Profile
Full Name

John Smith

Language

English (AU)

Timezone

(GMT+10:00) Australia/Sydney

¢ £ Mobiledock

< Previous Step
Create Organisation
About Your Company
Organisation Name

A1 Exhibitor
Address Line 1

Q_ 123 Smith Street

Address Line 2

city

London

Postcode Country

SW3 4NT United Kingdom

Skip Setup

| agree to the and

1 would like to receive occasional emails about Mobiledock

events and product updates.

Complete your user profile. Click Next.

Contact Information

Name

John Smith

Email

©c42u4h20c3@ibolinva.com

Phone

Track your shipments in reak-time with Mobiledock.

Enter your organisation details. Click Next.

of loading and unloading so you can turnaround faster.




Get Started - Mobiledock Setup

¢ £ Mobiledock
¢ £ Mobiledock

< Previous Step

< Previous Step

Connections
Invite Members

Connected Organisations: 0
Email

Connection Requests
hello@alexhibitor

These organisations have invited you to connect
Add
Harrogate Convention Centre &%

Skip Setup Mobiledock provides easy communication between suppliers, carriers, drivers, and site staff

Optional: Invite team members to your organisation. Click Next. Accept your connection request from Harrogate. Click Next.

¢ £ Mobiledock

{ Previous Step

Setup Complete

Close Wizard

That will complete the onboarding process and you can proceed to make a
booking.



= o Bookings - Create a booking

Bookings | 0 New Booking

[ Current Bookings ~ = Filter

Location
Documents No bookings found for specified time range.

Timeline

Location

Har U tion Centre
Organisation rogate Conventi ¥

[

Members Harogate Fashlmgm (Summer) 2024

™
Settings

Location Instructions

SITE ACCESS: A valid booking confirmation and appointment bar
code (QR Code) must be presented to staff for scanning.

Upon arrival at the boom gate, call the Logistics number on YO0

Connections

Click the New Booking button in the top right corner. Confirm the location and event (pre-populated).

New Booking

New Booking

o—0—e

Details

®) Inbound Outbound

Harrogate Convention Centre

Select Load ~

! v SeectLoad
Audio Visual d)
Goods / Product “ick if hazardous)
Shell Scheme
Space only
Table Top Exhibition

uired)

Comments (Optional)

Add Task

Select Inbound or Outbound booking, choose load type, and additional options. Add driver details (from dropdown or via email).




- o Bookings - Create a booking

New Booking New Booking
o—O0—e %%C%
Details

Details

Driver (Optional)
PLEASE NOTE
e ok . Please artive no earlier than 16 minutes prior to
“ Smith the confirmed booking time. Early arrivals will
cause unnecessary delays and congestion

Change Driver
December 2024 < 2

Vehicle
s M T w T F S

Car
Comments (Optional)
16 1 18 19 20 21
. B « . .
2 23 24 25 26 271 28
29 30 AN

Select vehicle type and add comments if needed. ) .
Use the calendar to select a date and time for the booking.

New Booking

o—0O0—0C—0Ce

Confirmation

17/12/2024 06:00

A1 Exhibitor

Harrogate Convention Centre

Tasks

inbound
Harrogate Convention
Centre

Table Top Exhibition

John Smith

Review and submit your booking.



@ Changes - Canceling a booking

Cancel Booking

Current Status: Approved
Click Cancel Booking to remove it if no

longer required.

Update status to

Cancelled v

Update Status




% Changes - Editing a booking

. A1 Exhibitor _

Update Requgsted Time

Updale Tasks PLEASE NOTE
Dri Please arrive no earlier than 15 minutes prior to
Update Driver the confirmed booking time. Early anivals will
cause unnecessary delays and congestion.

Request Time

Update Vehicle
December 2024

'Ig 17 18
22 23 24 25 26 277 28
2 30 AN

Click Edit Booking to Update booking details, such as requested time, task, driver, If updating the time, use the booking calendar to select a new date and time.
or vehicle.

Request Time 2 Documents

1 6:30 Timeline

Change Organisation

[ Automatic Approvai |
Booking will be automatically approved Members

¥ Connections

Confirm changes. The new time and potentially updated space will be displayed.
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