
Using Mobiledock at 
Harrogate Convention Centre

User Guide 2025



Table of 
Contents

01

02

SIGN IN PROCESS

CANCELING A BOOKING

03

04

CREATE A BOOKING

MOBILEDOCK SETUP

EDITING A BOOKING05



Onboarding - Sign in Process

The event organiser will send you an email, or otherwise provide you with, a Connection Link. 

When you get this, click on the link to begin your Mobiledock Sign In process.

Enter your email address and click Sign In.

Note the three-word phrase on the sign-in page. Back in your inbox, you’ll receive a sign in request.
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Verify the sign-in request, and confirm the phrase. Click Confirm Sign in Request.

You can now close this window. Back to the main login page.

5 6

7

Onboarding - Sign in Process



Get Started - Mobiledock Setup

Click Get Started. Complete your user profile. Click Next.

Select your organisation. If you have not been invited to an organisation, you will 
need to create one.

Enter your organisation details. Click Next.
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Optional: Invite team members to your organisation. Click Next. Accept your connection request from Harrogate. Click Next.
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That will complete the onboarding process and you can proceed to make a 

booking.
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Click the New Booking button in the top right corner. Confirm the location and event (pre-populated).

Select Inbound or Outbound booking, choose load type, and additional options. Add driver details (from dropdown or via email).
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Bookings - Create a booking

Select vehicle type and add comments if needed.
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Use the calendar to select a date and time for the booking.
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Review and submit your booking.
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Changes - Canceling a booking

Click Cancel Booking to remove it if no 

longer required.



Click Edit Booking to Update booking details, such as requested time, task, driver, 
or vehicle.

If updating the time, use the booking calendar to select a new date and time.

Confirm changes. The new time and potentially updated space will be displayed.
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